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Abstract

This study was conducted with the aim of designing and ranking evaluation indicators for incubators within
Iran’s innovation ecosystem, employing a mixed-method approach across three consecutive phases. In the
first phase, a systematic review was carried out and 20 key articles were selected, from which 312 initial
criteria were extracted. In the second phase, these criteria were transformed into measurable indicators and,
following three rounds of conceptual refinement and categorization, were organized into four layers (input,
process, output, and outcome), six groups, and 53 indicators. Subsequently, through Content Validity Ratio
(CVR) analysis and expert judgment from eight specialists, the framework was screened and narrowed down
to 42 core indicators. In the third phase, the final structure was weighted and ranked using the Best—Worst
Method (BWM) with the participation of 10 experts. The findings revealed that “business support and
development services” and “financial resources and sustainability” were the most critical groups, while
“facilitated investment volume,” “tenant satisfaction with services,” “regional employment contribution,”
and “commercialization rate” emerged as the most significant intra-group indicators.
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