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Abstract

Achieving knowledge-based economy and increasing the complexity of the economy is not possible without
focusing on improving the volume and diversity of exports of knowledge-based products. One of the
institutional innovations of governments that has recently received much attention to achieve this goal is
Export Promotion Agencies, which have been established to overcome market failures and lack of
capabilities of firms. Given the limitations of developing countries, identifying and focusing on the most
important and effective functions of these institutions is one of the main responsibilities of policymakers. In
this study, using the artificial neural network method and the Moving Backward algorithm, the main
functions of these institutions have been prioritized based on their effectiveness. In this regard, eight main
programs of these institutions were extracted from the literature and, using data from 150 export knowledge-
based firms, they were prioritized based on their impact on export volume, access to new markets, and
innovation capabilities. The results showed that the three programs of providing market information,
networking and identifying partners, and facilitating R&D/innovation collaboration are the most important
functions that export promotion institutions in Iran should focus on. Finally, the innovation policies that
these institutions should design and implement are also suggested.
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