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Abstract

Online platforms have played a central role in digital communication and business environments in recent
decades. As these platforms have grown and expanded, their responsibilities regarding user behavior and its
oversight have become increasingly significant. This study aims to propose a theoretical framework—based
on national experiences—for the responsible conduct of Iranian online transaction platforms in selected
domains. It seeks to delineate the boundaries of their responsibilities concerning the transactions they
facilitate. Using thematic analysis and expert interviews, the study identifies and analyzes platform
responsibilities based on their role in financial transactions, data flows, and value chains. The findings
indicate that platforms with a direct role in financial and physical transactions between users bear greater
responsibility for ensuring the security and quality of transactions and for protecting user rights.
Accordingly, appropriate legal and regulatory frameworks are required to govern platform responsibilities.
On the other hand, platforms that serve solely as data intermediaries have more limited responsibilities
regarding the transactions themselves, pointing to a need for a combination of governmental oversight and
self-regulation.
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